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The objective of this course is to provide participants with an 

overview of the purpose and requirements of ISO 

9001:2008 as a tool for business improvement.  

Upon completion of this Course, participants will be able to: 

 Explain the purpose and intent of the ISO 9000 series 

of Standards;  

 Describe the requirements of ISO 9001:2008; 

 Explain the relationships between the clauses of 

ISO9001:2008. 

 

 

 

 
 Duration :  7.5 hours   Time: 7:15pm – 9:45pm 

 

 

 The ISO9001:2008 QMS Standard 

 The Process Approach 

 Quality Management System 

 Management Responsibility 

 Resource Management 

 Product Realization 

 Measurement, Analysis & Improvement 

 Language: 

 Cantonese with English handouts 

Methodology:  Lectures, experience sharing and 

discussions 

Certificate:  Certificate of Achievement will be 

issued to participants who have attended full course. 

 Fee:   HK$1300 / HK$1170** 
 ** 10% discount is offered to ISO Consultant Co. Ltd.’s 

existing clients and members OR for groups of 3 or 
more OR enrolment made one month prior to the 
course commences. 

 

 

 

 Anyone who wants to acquire a good understanding of 

the ISO 9001:2008 QMS standard; 

 Quality personnel, supervisors and managers who  

need to implement or develop the quality management 

system. 

 Enquiry and Reservation:  

 Ms. Carol Yeung  

 Tel.:(852) 3421 1340 

 caroly@iso-consultant.com.hk 

 
Flat E, 15/F, Phase 2, Superluck Industrial Centre, 57 Sha Tsui Road, Tsuen Wan, N.T. Hong Kong 

Tel: (852) 3421 1340  Fax: (852) 3013 8687  Email: admin@iso-consultant.com.hk 
www.iso-consultant.com.hk 

You will learn: 

Target Audience: 

Objectives: 
In-house Training 

Available On Request 


